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Record anything from corporate software manuals to quick how-to videos. Be persistent and you will be able to learn everything you need to. What I like the most is the weekly meetings where you gain experience, get enthusiastic and learn from useful experience. And of course, make your notes with love. Test
tasks. Use quizzes to see how well you understand your situation. Not only you need to be sure, but also your colleagues, loved ones and your boss. Sometimes, during the test, it becomes necessary to switch to the "automatic" mode in response to a call, which allows you to blow off steam without moving into
more active actions. Remember that when taking tests, you can "think slower and answer faster", both on the questions asked and on your own. Leaders. Remember that there will be those who want you to do things "better, faster, faster." Do not stop if you encounter resistance from employees, or if you see in
your actions the manifestation of erroneous opinions or stereotypes. At least a year later, if you're doing well, you'll need some individual counseling. Some things cannot be done right away. Present. Don't give employees birthday presents unless it's part of a loyalty program or as compensation for completing a
specific task. It looks completely natural. But if you think that this means something more to you than it may seem, then you still have room to grow. The best gift would be an assurance that you are dear to you and that you want to cooperate with us for as long as possible. Let the majority of your employees put
a notch in their notebook: "They will find out about this", "He will stay with us", "They will come to us and consult us." Staff. Don't ruin people's fun by giving them gifts. No need to strive to achieve absolute gratitude, contact them as often as possible and do it sincerely and from the bottom of your heart. A bit
of theory.Research has been done to determine how often you are going to make mistakes or what motivates you to make them, what are the objective reasons for making mistakes, and what are the subjective reasons for making decisions. And it turned out that more than half of those surveyed, without any
reason, felt that they were making mistakes in order to make the right choice or to get a decision. People attach a lot of importance to error; they expect her to teach something. Research over the past twenty years shows
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